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Background and rationale
� ��#�&���*$%��(#*�#,9#+*�#�� #'��&�*"-��"!��(��-"*��' �#�$)��A/��-"*��&$)� *��#�&�*"7
'#,,�&��"�7� #&$�$"�#,�,�# �� *:��$&��$�%�.# �$'$.#�$"��(#*�!/ �(� ��B���&�&�".." �/�$�+
!" �.�".,��9("�. �)$"/*,+�-$%(���"��(#)��(#&�#''�**��"��$%(� ��&/'#�$"�:��)� � �'���
+�# *� �(�� �'("",� "!�� �� #�&���*$%�� 3���5�(#*� A�'"-�� #9# �� "!�-" �� *�/&���*�9("
�B.� $��'��&$!!$'/,�$�*�9$�(�)$*/#,�#�&�'"�'�.�/#,�*;$,,*?�9("�(#)��,�**�%��� #,�'"���B�/#,
#9# ���**?�#�&�,"9� �,�)�,*�"!�#'#&�-$'�9 $�$�%�*;$,,*:����$�' �#*��$���(���/-A� �9("
&$*.,#+�-"�$)#�$"�#,�#�&���%#%�-����. "A,�-*� �*/,�$�%�$��."" �" ��  #�$'�#����&#�'��(#*
#,*"�A�����"��&:

�$�(��(��,# %��$�' �#*��$��*�/&�����/-A� *?�-" ��&$)� *��*�/&����. "!$,�*?�#�&��)$&��'��"!
-" ��*�/&���*�!#$,$�%�" �9$�(& #9$�%�! "-�*�/&+?�.# �$'/,# ,+�$���(�$ �!$ *��+�# ?�$��9#*
��'�**# +��"�*� ��%�(���#�&�-"�$�" �#'#&�-$'�*/.." ��#  #�%�-���*�$��" &� ��"�#&& �**
*�/&�������&*�#���(���# ,$�*��".." �/�$�+:�� �)$"/*�$�!" -#,��/�" $#,�#  #�%�-���*�3. $" 
�"�����5�#�&� �'����$�' �#*$�%�&$*.# $�+�$��*/A<�'��*$R��9$�($���(���'("",�9#*�."����$#,,+
 �*/,�$�%�$��$��H/#,$�+�"!�*�/&�����B.� $��'��#�&�*/.." �:

	(��. "<�'���-A�&*�#�&�A/$,&*�/."��. �)$"/*�/�$)� *$�+� ,�# �$�%�#�&� ��#'($�%� !/�&�&
$�$�$#�$)�*?��(������3��&$)$&/#,���# �$�%�� "!$,�?�������5�#�&��(����	�3�� *"�#,��'#&�-$'
	/�" �! #-�9" ;?�������5�9$�(��(��'"��$�/�&�#$-�"!�� /���H/#,$�+�"!�".." �/�$�+�!" 
*�/&+�!" �#,,�*�/&���*:

The innovation
G��*�$�/�$"�*� '#�� &"�  �,#�$)�,+� ,$��,�� #A"/�� *�/&���*I� '("$'�� "!
. "% #--��#�&��(��9#+�$��9($'(��(�+�# ��!/�&�&:�	(�+�'#�?�("9�)� ?
&"� H/$��� #� ,"�� #A"/�� �(�� H/#,$�+� "!� �(�� *�/&���� �B.� $��'�� $�� �(�
' $�$'#,,+�$-." �#���!$ *��+�# :I

3
" ;�?�����5

��-" �� *� /'�/ �&� G9(",�� *�/&���I� #.. "#'(� �"� $-. ")$�%� #'#&�-$'�%/$&#�'�� #�&� �(�
��9�*�/&�����B.� $��'��'"--��'�&�9$�(��(���*�#A,$*(-����"!��(�������'("",�K/#,$�+
�"--$����� �/A7� "/.:�	(�� '"--$����� '"-. $*�*�  �. �*���#�$)�*� ! "-��&-$**$"�*?
��%$*� +?���/&����� "% #--�*�#�&���/&+��/.." �?�9$�(�#� �-$��"!�#-#,%#-#�$�%��B.� �$*�
#�&�!#'$,$�#�$�%�-" �� #.$&�'"--/�$'#�$"��A��9�����(��3. �)$"/*,+�G$�&�.��&���I5��**���$#,
����%��� $'�*� #�&*�"!�*�/&����'"��#'�:��($,*��$��$*�#**/-�&��(#��#,,�#*.�'�*�"!��(��*�/&���
�B.� $��'��# ��*/A<�'���"�'"��$�/"/*��)#,/#�$"�?��(��% "/.�$&���$!$�&���;�+�# �#*�!" �!"'/**$�%
$-. ")�-���J���&/'�$"�?��� *"�#,��'#&�-$'�	/�" $�%�3��	5�#�&��(��-"�$�" $�%�"!�*�/&���
'"(" �*�9$�(� �!� ��'���"�#'($�)�-����#�&� �����$"�:
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�5 ��&/'�$"�2
	(���B$*�$�%�" %#�$*#�$"��#�&�'"������"!���&/'�$"��9��;�9#*� �&�*$%��&�$��" &� ��"
.,#'��% �#�� ��-.(#*$*�/."��-" ��#'�$)�,+�9�,'"-$�%�#�&�" $���#�$�%���9�*�/&���*
$��"��(�$ �'("*���# ��#�&�&�*$%��*/A<�'�*?� #�(� ��(#���(��G��$)� *$�+I�#�&��(��G�'("",I
*+*��-*� #�&�  �%/,#�$"�*:�	( "/%("/�?� �(�� #$-�9#*� �"� $&���$!+� G!#'�*I� "!�  �#,� #�&
#.. "#'(#A,��$�&$)$&/#,*?� #�(� ��(#���(��-" ��$-.� *"�#,�G*+*��-*I�"!� �!� ��'�:

L �#+��?�9��;��?���:��#-�E�#,,���9�*�/&���*�&$ �'��&��"��(�$ �*/A<�'��3!" �<"$��*?�!$ *�
�#-�&� */A<�'�5�9(� �� &$*'$.,$��� *.�'$!$'� $�&/'�$"��A�%#�?� ���*� '"-.,���&?� #�&
��	�! #-�9" ;�$�� "&/'�&

L �'("",���&/'�$"��3.-:��#+��5��-.(#*$*�&��(���#�/ ��"!����*�/&+?�($%(,$%(�$�%
#)#$,#A,��#'#&�-$'�#�&�.#*�" #,�%/$&#�'��#�&�*/.." �:���&$)$&/#,�$�./�*�9� ��-#&�
A+�  �. �*���#�$)�*� ! "-����� *�/&+� �/.." �?� ����� "% #--�*?� �(���#  $*"�
��# �$�%����� �?��(���#��9#+�3
$�#�'�?��# �� *?��"A*(".?���/&������#A,$�%����� �?
�"/�*�,,$�%�#�&��/$&#�'�5�#�&��(����/&���*I���$"�:��-. ")�&���,'"-���#';*
3$�$�$#��&�����5�"!� �,�)#���,�#!,��*�!" �#&)$'��#�&�%/$&#�'��9� ��&$*� $A/��&

L ���*�9� �� '"-.,���&�"���#+��?� '"&�&�A+� ��/&+��/.." �� #�&�  ��/ ��&�9$�($�
�>( *��"�*/A<�'���/�" *�!" � �!� ��'��9$�(���	�!" -*

L ����� *�*����&/ $�%�9��;���"!!� $�%�#.."$��-���*��"�*�/&���*� �H/�*�$�%�#&&$�$"�#,
(�,.�3����*�'�$"��45

L �,,�*�/&���*�$�� "&/'�&��"�*/A<�'��A#*�&���	��/�" �#�&�!" -*�'"-.,���&�3��	
*�#%���?��#+*��7>?�9��;��5

L ��/&���*��� ",,�&�A+�*/A<�'��'"(" ��3�#+��?�9��;��5

L �/A<�'��*.�'$!$'�#'�$)$�$�*�3�( "/%("/��9��;��5
�5 	(����	�! #-�9" ;2

	(���B$*�$�%�! #-�9" ;�9#*��)#,/#��&�#�&�$-. ")�&�!",,"9$�%� �'"--��&#�$"�*�! "-
��/&+��/.." �?�#�&���	�*/A<�'���/�" *2

L 	(����	�!" -�9#*� �&�*$%��&��"�*� �#-,$���#�&��#*��'"-.,��$"��!" �A"�(�*�/&���
#�&��/�" :

L 	$-��#,,"9�&�!" ��#'(��/�" $#,�9#*��B���&�&�! "-��=��"����-$�/��*��"�#,,"9�!" �#
-" ��$�7&�.�(�'"�)� *#�$"�:

L 	(���/-A� �"!��/�" $#,*�9#*� �&/'�&��"��?�9$�(��(��>�(�!" �"�,+��("*��*�/&���*�9("
���&�&�" � �H/�*��&�$�:

L ���;�C�3��	��5�9#*�$�&$'#��&�#*�G�"�7��#'($�%I�!" ����$��" &� �!" �,# %��*/A<�'�
% "/.*��"�'"-.,�����(���/�" $#,*:�� "% #--�*�9� ��#&</*��&�9(� ����'�**# +

L �/A<�'����	��/�" *�9� ��A $�!�&��"���*/ �����M�'"-.,$#�'��#�&�#�-" ��'"�*$*����
,�)�,�"!� �!�  #,

L ��	��/�" *�9� �� �H/$ �&��"�."**�**�&��#$,�&�*/A<�'��;�"9,�&%��9(� �)� �."**$A,�

L ��	� �/�" *�9� �� . ")$&�&�9$�(� '","/ � '"&�&� ")� )$�9� $�!" -#�$"�� *(���� $�
. �.# #�$"��!" ���	����/�" $#,*?�9$�(�#,,�G#, �#&+�!#$,$�%I�" �G'#/*��!" �'"�'� �I
*�/&���*�($%(,$%(��&�$�� �&

L ��	�>� �/�" $#,*�9� �� !" -#,$*�&� �"� '"-. $*����� $�)#,��,#�*?� $�� #�� #���-.�� �"
#&& �**�G#, �#&+�!#$,$�%I�" �G."����$#,,+�!#$,$�%I�*$�/#�$"�*

L ��	� �/�" *� #�&� �(�� *�/&+� */.." �� ��#-� !�&� A#';� �(�$ � )$�9*� "�� �(�� �/�" $#,
! #-�9" ;�#���(����&�"!�*�-�*�� ��?�9$�(�#�)$�9��"�!/�/ ��$-. ")�-���*�#�&�*�#!!
&�)�,".-���:
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L ������/&+��/.." ��!$,�*�,"%%�&��$-��*.����9$�(�$�&$)$&/#,�*�/&���*�#�&��(���#�/ �
"!�*/.." �� �H/$ �&

L G#, �#&+I�#�&�G."����$#,,+I�!#$,$�%�*�/&���*�9� ��#&)$*�&�"!��(����9�����*/--� 
. "% #--��'"�*$*�$�%�"!���3�=�' �&$�5�%��� $'�� ��#�&���*$%��-"&/,�*�)#,$&#��&
!" �*�#�&# &�#�&�$����*$)��&�,$)� +�-"&�?�#�&��2���/�" $#,�*/.." ��A+�#.."$��-���

�5 ��/&����-"�$�" $�%2

L 	(���B$*�$�%�3#�&��)� ��B.#�&$�%5�$�!" -#�$"��%#�(� �&� �H/$ �&�#�-" ��*/$�#A,�
&#�#A#*��9($'(�9"/,&���#A,��'"  �,#�$"��#�&�$�./��! "-��(����9���$)� *$�+���	�
*+*��-:���% �#�,+� $-. ")�&�� #';$�%�*+*��-�9#*�&�)�,".�&�9($'(� $�'" ." #��*
�(�� !",,"9$�%� *�'�$"�*?� �#'(�"!�9($'(�-#+�A��  �!� ��'�&� $�&�.��&���,+� " � $�
'"-A$�#�$"��2

�#-��*/A<�'�3*5�-"&��"!�*�/&+�*�#�/*

����$�&$'#�" �'"&���
�?����#**$*�#�'�� �H/�*��&

��	�*�#%�*��7>� �!�  #,*�/�$,$*#�$"��"!�*�/&+�*/.." ��#����&#�'��'"�'� �*

��*/,�*�*�-�*�� *���W���-$�$%#�$�%�'$ '/-*�#�'�*���&�"!�+�# �*�#�/*

L 	(���K���/A7� "/.�. �*����&�9" ;��"�&#����"��(��������# �$�%�#�&�	�#'($�%
�"--$�����3�4:�:��5:��$*'/**$"��#�&�!��&A#';�!",,"9�&

L ���#�"�+-"/*�*-#,,�*#-.,��"!����*�/&���*�3
$%:��5�9($'(�$�',/&�&�#��$����&�&
*�'�$"��G#&&$�$"�#,�. $" �H/#,$!$'#�$"�*�#�&��B.� $��'�I?�9#*�&$*'/**�&�#�������W	
�"--$�����3�4:�:��5:
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L �&&$�$"�#,�A#*$'�*;$,,*�9" ;*(".*�9� ��"!!� �&�"/�*$&��#�&�9$�($��-"&/,��&�,$)� +
�$-�*?�*�/&����#����&#�'��-"�$�" �&

L �"&/,���/�" *�9� �� �H/�*��&��"�;��.�#����&#�'�� �%$*�� *
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Outcomes
	(���K���/A7� "/.�$*��"9�$�',/&�&�$�����I*� �%/,# �'"--$�����-���$�%*�'#,��&# :���
 �." �*��"��K��#�&��W	�'"--$����?�#�&�#,*"�. ")$&�*��**���$#,� $�!" -#�$"��!" ����
*��$" �-#�#%�-����$�� �!� ��'���"�*�/&�����B.� $��'��#�&� �����$"�:

�/�'"-�*�$�� �*.�'��"!��(���( ���;�+�# �#*�"!�!"'/*�9� ��#*�!",,"9*2
�5 	(����&/'�$"���B.� $��'�2

E���&/'�$"�����;�A�'#-��#���**���$#,,+�*/A<�'��A#*�&� �*."�*$A$,$�+?�9$�(��(��%��� $'
�'("",� ��&/'�$"�� #�&� �� ",-���� .,#'�&�9$�($�� #�9��;�"!� */A<�'�� A#*�&� #'�$)$�$�*?
$�',/&$�%�#&-$�$*� #�$)�?�#'#&�-$'�#�&�.#*�" #,:�	(��!��&A#';� �'�$)�&�! "-�*/A<�'�
,�#&� *�$�&$'#��&��(#��*/.." ��!" ��(��'(#�%���"�#�*/A<�'��" $���#��&�$�&/'�$"��9��;
9#*�/�#�$-"/*:��($,*��*�$,,�!# �! "-�.� !�'�?��(��'"-.,�B�$�&/'�$"��. "'�**�$�)",)$�%
*"�-#�+� &$*'$.,$��*� 3��� */A<�'�*5�9#*� % �#�,+� $-. ")�&:��"--���*� */'(� #*� G9�
#';�"9,�&%���(#���($*�$*�#�-#<" �,"%$*�$'#,��B� '$*��#�&�!" ��(��-"*��.# ���(#�;*��"�*�#!!
. �.# #�$"��$�� #�� �#*"�#A,+�9�,,I�3��?�@:��:��5�#�&�G�"�$'�#A,+�!�9� �*�/&���*�,"";$�%
,"*��#�&�'"�!/*�&I�3�
?�>:��:��5:���%#�$)��!��&A#';�. $-# $,+�'��� �&�/."��/�*/$�#A,�
#)#$,#A,�� ""-$�%�3*/'(�#*��(��&�-"/��#A,��A/$,&$�%�9($'(�%#)����9�*�/&���*�#�)� +
."" �!$ *��$-. �**$"��"!�!#'$,$�$�*5?�,�)�,���W�����9���� #��*�#�&�,#���#  $)#,*:

�5 	(����	�! #-�9" ;2
E�	(������#�&��(�� �!$��&���	�! #-�9" ;�'"��$�/�&��"�. ")$&��#�-$�$-/-�A��'(-# ;
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Figure 2.  Confidential Personal Academic Tutorial Record/Referral Sheet – PAT One (Week 0, Semester 1)
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