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Appendix 1 : Pre-Questionnaire Overview – all subjects 

 
41=100% 
 

 

Question 
Strongly 
Agree Agree 

Not 
Sure Disagree 

Strongly 
Disagree

1) I feel I have the research 
skills that will enable me to 
use electronic sources such 
as the Internet. 2% 41% 34% 17% 5% 

2a) I am confident in my 
ability to use the Reading 
List search option on 
Learning Centre's online 
catalogue. 10% 37% 32% 20% 2% 

2b) I can locate material on a 
particular subject using the 
online catalogue 5% 24% 37% 29% 2% 

3) I understand what I 
should be looking for when 
evaluating a web site 5% 20% 39% 32% 7% 

4) I know what resources are 
available on the Learning 
Centre's web pages 5% 22% 27% 39% 7% 

5) I know that I can 
download full text articles 
from a number of the 
Learning Centre's resources 5% 27% 34% 27% 7% 

6) I feel confident in using 
online subject databases to 
locate journal articles in the 
Learning Centre  15% 37% 34% 12% 

7) I can save information 
from the internet onto a 
floppy disc 17% 34% 20% 20% 5% 



 

  

8) I know how to find 
Internet sites related to my 
subject area 10% 50% 20% 7% 6% 

9) I know that there are 
references related to my 
subject in the reference area 
of the Learning Centre 7% 44% 32% 12% 5% 

10) I know where to find 
information on the 
University’s preferred 
method of citing references 12% 27% 29% 24% 5% 
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Appendix 4: Table A: Complementary Therapies Interview with Tutor 
 

 

Question Yes No       

Was there a change in students' 
assignments after the delivery of the 
information skills session? *         

If yes, was the change; Marked Less marked       

  some some       

If yes, can you indicate in what ways 
the change in assignment was 
noticeable 

Very noticeable Noticeable Slightly 
Noticeable 

    

Greater range of resources used   *       

Quality of resources used *         

Please specify in the following 
resource areas: 

Definitely more Slightly more No 
difference 

Slightly 
less 

Definitely 
less 

Journals   *       

Abstracts           

Databases           

Web sites   *       

Please specify in the following areas:           

Use of quality resources from 
reputable journals and organisations 
and evaluated sites   *       

Improved acknowledgement/citing of 
sources   *       

Greater awareness of research 
based material *         

Have you noticed any other changes 
in students work or behaviour after 
the delivery of the information skills 
sessions? 

Yes No                 

      

    *       

Is there a change in grades between 
this assignment and the last one? 

Yes No Varies from 
student to 
student     

      *     

If yes, are the grades for this 
assignment; 

Markedly 
higher 

Slightly 
higher 

Slightly 
lower 

Markedly 
lower   

  

* (1 in particular, 
see other factors) 

*       

Any other factors which may have 
influenced the marks? A student with special communication needs has shown a 
   significant improvement since the session.    
  Some less able students are less motivated therefore do not attend 
  these sessions.      

Other comments Students are more able to access and recognise quality sites 



 

  

Appendix 4: Table B: Education Interview with Tutor 

Question Yes No       

Was there a change in students' 
assignments after the delivery of the 
information skills session? *         

If yes, was the change; Marked Less marked       

  *         

If yes, can you indicate in what ways 
the change in assignment was 
noticable 

Very 
noticeable 

Noticeable Slightly 
Noticeable 

    

Greater range of resources used *        

Quality of resources used *         

Please specify in the following 
resource areas: 

Definitely 
more 

Slightly more No 
difference 

Slightly 
less 

Definitely 
less 

Journals *        

Abstracts     *     

Databases   *       

Web sites *        

Please specify in the following areas:           

Use of quality resources from 
reputable journals and organisations 
and evaluated sites   *       

Improved acknowledgement/citing of 
sources   *       

Greater awareness of research 
based material *         

Is there a change in grades between 
this assignment and the last one? 

Yes No   

    

  *        

If yes, are the grades for this 
assignment; 

Markedly 
higher 

Slightly 
higher 

Slightly 
lower 

Markedly 
lower 

  

(slightly higher with excepton of few) 
  *       

Any other factors which may have 
influenced the marks? 

The assignment brief was exactly the same as last time 

Would you expect the students to 
use a wide range of printed and 
online resources without focussed 
information skills sessions? Yes Possibly No     

      *     

Other comments Even if we try to encourage them to use a range of printed and  
  online resources (besides books) without a practical (specific)  
  session, they don't use them.    
  When I was reading the assignments I could identify those who had 
  attended the session       
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