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‘It was totally unexpected
couldn’t believe it was happening’
mistake

I just kept thinking this must be a

If I’d only gone home a bit earlier’

I was totally ... I wasn’t there. It was like my body was there but the rest of me
had gone somewhere else. Do you know what I mean? And it was like I was in a
dream state. I didn’t think ... I couldn’t believe it was happening to me … or
any of us really, but me more so really.

the really lovely one
who found her the pink ... nightdress ... It was
pink with little tulips on and she was sort of like ... ‘I want this young lady to look
beautiful.
They knew that
person ’

had died. They still treated him as if he was a living

.. The nursing staff, how caring they were in terms of being aware of what
you were going through, and trying as much as possible, the best they can, to
try and alleviate that, to help you get through it...

5

I

When you see a CT scan of a brain … There were no convolutions whatsoever on
the top of the brain, and the interior part of the brain was huge. There was just
an opening and just a void really which was just filled with blood. I knew that she
wouldn’t survive it

They didn't raise any false hopes, even when I first went down to the intensive
care … The first thing that was said to me; ‘your husband is very, very ill’ … Silly
I know, but I knew what they meant. So no, you were being prepared all the way
from when he was first admitted there to when he actually died. The preparation
was on-going for the fact that he was going to die’
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... It was a positive moment in a terrible time. It was a very constructive thing. If
you could cope with the practicalities and the rawness of it, it was a very, very
constructive thing. Therefore organ donation, the people who do it should not be
frightened of suggesting it and going forward of it ... I know I’m only one person
out of millions, but if you’re frightened of asking you’re going to miss
opportunities and people can always say no ... Well if you never ask you never
get do you really.

‘You’d psyched yourself up for this and you’re thinking at least it’s not totally
worthless, you know, somebody’s going to benefit from his death ... I felt guilty …
thinking oh God … They’ve done all that and we’ve let them down ...’

Like I said I’m glad they come up and asked me because it’s not summat
I’d have thought of because of having to think about everything
else … You’ve got a million and one things running through your mind and you
probably don’t even think about organ donation … I would imagine a lot of
people are exactly the same. They don’t think about it you know ... And so I
was glad they actually come and asked ...
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I wouldn’t have initiated the conversation because I
didn’t ... I wasn’t aware ... that it was a possibility
almost felt glad they were asking

very gentle

felt it was right that they should ask

very delicately suggested

very tactfully

I felt it was done sympathetically

done in a very tender sort of way

I don't think it would have mattered whether we were … sitting. In a … beautiful
suite or ... whatever. I don't think it would have made any difference to the way
in which we were spoken to, the caring way in which we were treated. I don’t
think that would have made any difference at all. No.

well yes, she is a donor

‘... Just unbelievable ... How can I put it ... It was like having an old banger to a
Rolls Royce
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I wanted them to use his organs … I wanted to make sense of this … If he wasn't
going to live I wanted him to be … I wanted his organs to be used to benefit
somebody else. That was important to me ...

Even though she’s left a legacy it don’t make it very easy that’s she’s not here ...
I’d rather have my daughter back.
In a way her life wasn’t wasted

It doesn’t get rid of that personal loss.

Organ transplant was just harvesting I suppose ... It’s like a horrible way to say
it but its recycling … And I suppose to some extent that’s the way you’ve got to
think about it. You've got to be a bit clinical. You can’t get too washed up in
emotions about it.’
... It was ... a side-line to our grief, that’s all. It’s a ... separate issue.

... The letter I received from the lady recipient was an absolute boost to me ... It
picked me right up when I was probably at my lowest ebb ’
A little dollop of good in a very dark time, extremely hard time ... When you get
a letter like that and you can see what a difference she
made. You get solace
from that ...
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It feels nice to, you know, selfishly gloat about it. Not gloat about it … but the
kidneys have gone to someone. So, yeah it does make it a little bit better. It’s
really helped, yeah.

I think it's made me … able to accept the bereavement ... I think if we hadn't
done that, the donor system, I think there'd be a big hole there and I think the
whole process would be more painful.

I've not lost somebody because ... There's still part of her alive and well. And ...
believe me or not, that does help. It does help

I suppose it has
in a way to know that he didn't die totally in vain and
he did save some lives has helped, you know. Yeah to me I think it has.
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Figure 1 Trajectory of hope and despair
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