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Background and rationale
���'#*��+"/I ��9"  $�&�#A"/��9(#�I*�%"$�%��"�A�'"-��"!��(��+"/�%� �%��� #�$"�?�$�I*�%"$�%
�"�% "9�/.�#�&�*�# ��9"  +$�%�#A"/���(��+"/�%� �%��� #�$"�:
��5�������$�=�?�?���$5����0!$� -*'E -+&>

	(� ��$*�#�'"--"�,+�(�,&�A�,$�!�#-"�%*��-#�+���#'($�%�*�#!!�$���$%(� ��&/'#�$"���(#�
�(�� *�#�&# &�"!�-"*�� *�/&���*� $*��"��9(#�� $��"�'��9#*?� #�&� $��.# �$'/,# � �(#�� *�/&���*I
*�#�&# &�"!�,$�� #'+�(#*�&�',$��&�-# ;�&,+�$�� �'����+�# *:

	(� ��$*��"�($�%���9�$���($*�E�($*�" +� �'" &*��(#��9��(#)����)� ��("/%(���(#���(��G+"/�(
"!� �"&#+I� H/$���-#�'(� �(�� *�#�&# &*� �(#�?� !" � �B#-.,�?�9�� �(�� *�/&���*� "!� +�*�� +�# ?
#'($�)�&:

�"9�)� �9��"/%(���"� �'"%�$*���(#��#*�9���"9��#;����# ,+�>�M�"!��'("",�#�&��",,�%�
,�#)� *�$��"����#�&�# ��A�$�%�#*;�&��"�$�' �#*���(#���"�=�M?��(���9��# ��A"/�&��"���'"/��� 
*�/&���*�9$�(�#�&$!!� ����*;$,,*�-$B��"��("*���(#��9��(#)��� #&$�$"�#,,+��#/%(�:����-#+�A�
�(#���($*�9$,,�-#�$!�*�� $�*�,!� $��#�,�)�,�"!� ,$�� #'+��(#��!#,,*�*(" ��"!��(#��"!��(��*�/&���*
-#�+�,�'�/ � *�9$�(���?��=�" ����+�# *���#'($�%��B.� $��'��9$,,�(#)����'"/��� �&:

���"�#,�"!��>M�"!��(��#&/,��."./,#�$"��"!���%,#�&�$*��*�$-#��&��"�(#)��."" �,$�� #'+:�	($*
'#��A��A ";���&"9��#*�!",,"9*2��=M�(#)��,"9�,$�� #'+2�=:=M�(#)��,"9� �,$�� #'+2�>:=M
(#)��)� +�,"9�,$�� #'+:�3	(��0#*$'��;$,,*��%��'+?�����5
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�"**$A,+�#*�-#�+�#*�*"-�9(� ��A��9����=�#�&���M�"!�"/ �*�/&���*�(#)��,$�� #'+�&$!!$'/,�$�*:

" ��(��0/*$��**��'("",�3��0�5��(#��-�#�*�#�+�($�%�A��9�������#�&�>��,�)�,�"���*�/&���*
�#'(�+�# �# ��(�,&�A#';�A+��(�$ �$�#A$,$�+��"��B. �**��(�-*�,)�*�#*�#''/ #��,+�#*��(�+�9"/,&
9$*(�$���(�$ �9 $�����9" ;:

���. �*����9��#���-.���"�(�,.�*�/&���*�A+� /��$�%�9" ;*(".*�7�
�
����
�������
�����
��<�
�������:����9 $����G*.I��" �G% I�" ��G/�',�# I�"���(�$ �9" ;�E����������
���

���������
������$*
)� +�,$;�,+��(#��*�/&���*�9$�(�,$�� #'+�&$!!$'/,�$�*�9$,,�(#)��A�����",&�#A"/��$��-#�+��$-�*
&/ $�%��(�$ �*'("",���'",,�%��'# �� :��(#���(�+�(#)���"��(#&?�" �(#)���"��#'��&�/."�?�$*
*.�'$!$'�&$#%�"*$*�"!��(��.# �$'/,# �. "A,�-�#�&�#&)$'��"��("9��"� �-�&+�#�+�&�!$'$��'$�*:

The innovation
���9#*�$&���$!$�&��(#��9(#��9#*� �H/$ �&�9#*�#�*� #$%(�!" 9# &�&$#%�"*�$'��"",��(#��/*�*�#
*(# �&�)"'#A/,# +�/�&� *�""&�A+�A"�(� �/�" � #�&� *�/&���*?� #�&� �(#�� *.�'$!$�*�9(#�� �(�
*�/&�������&*��"�$-. ")��/."��#�&�("9��"�%"�#A"/��$�:

	($*�9"/,&�A��#� <"$��� $�)�*�$%#�$"�� $�)",)$�%� �(����$)� *$�+�0/*$��**��'("",� #�&� �9"
*$R�#A,��	� �$# +��",,�%�*�$���( ".*($ ��#�&�#$-�&�#���(��$&���$!$'#�$"����&�)�,".-����"!
,�# �$�%�#�&���#'($�%� �*"/ '�*��"�$-. ")���(��9 $�������%,$*(�'#.#A$,$�+�"!�*�/&���*�$�
���,�)�,*�����#�&�9($'(�9"/,&�#,*"�A��#..,$'#A,���"�*�/&���*�$���(��
����	� �$# +���'�" :

	(��"A<�'�$)�*�"/�'"-�*�9"/,&�A�

L 	(���*�#A,$*(-����"!��(���B�����#�&��#�/ ��"!��(��,$�� #'+�. "A,�-*�"!�*�/&���*�*�/&+$�%
#�����,�)�,����?�#�&�"!��("*��(".$�%��"�-")��"���"����*�/&+:

L 	(��&�)�,".-����$&���$!$'#�$"��"!�#�*/$�#A,��&$#%�"*�$'��"",:

L 	(��&�)�,".-����$&���$!$'#�$"��"!�#.. ". $#���,�# �$�%� �*"/ '�*��"�#&& �**��(��$**/�:

L 	(��� $#,�"!�A"�(��(��&$#%�"*�$'��"",�#�&�,�# �$�%� �*"/ '�*�$����-�*�� �	9"�"!�������?
#�&��(�$ �/�$,$R#�$"��$��#'#&�-$'�+�# �������>:

The outcomes
� "% �**�(#*�A����-#&��"���(��$&���$!$'#�$"��"!� �H/$ �&�3,�)�,�"��5�*�#�&# &*�9$�($����0�
#�&� '"-.# $*"��9$�(� �B.�'�#�$"�*� #�&� *�#�&# &*�(�,&�A+� �(���# ��� �
�� ��*�$�/�$"�*?
#,�("/%(�#�&$!!$'/,�+�(� ��(#*�A�����(��$-.,�-���#�$"���($*�.#*��+�# �3��������5�"!�#���9
,�)�,�"���." �!",$"�9$�($����0�?�"/��"!�9($'(�"/ �G�B.�'��&I�*�#�&# &*�9� ��*�$,,��-� %$�%:

�!�� �'"�*$&� #A,�� �*�# '(�#-"�%*���(��*�#�&# &*�"!��(��.,��(" #�"!��1�A#*�&�H/#,$!$'#�$"�
#9# &$�%�A"&$�*�$��(#*�A����."**$A,���"�&�)$*��#�*/$�#A,�?�#�&� �,#�$)�,+�*� #$%(�!" 9# &
&$#%�"*�$'��"",��(#��9$,,�%$)��/*�#��#�#,+*$*�"!�*�/&���*I�,$�� #'+�&$!!$'/,�$�*:

�/'(�#��"",�*("/,&�(#)��',# $�+�#�&�A��,$�;�&��"��(���#�$"�#,��&/,���$�� #'+���#�&# &*�#�
��)�,���3�(������ -�&$#���,�)�,�9($'(��H/#��*��"������% #&�*��7��#�&�9($'(�(#*�,"�%
A����"���"!�"/ �A��'(-# ;*�"!�,$�� #'+�!" ���� +�$��"����*�/&+5
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$%/ ���2�K/#,$!$'#�$"��,�)�,*

	(��K/#,$!$'#�$"�*�#�&��/  $'/,/-��/�(" $�+�9�A*$���E�(��.2��999:H'#:" %:/;��H�! #-�9" ;�

�:0:�	(� ��(#*�A����#� �)$�9�"!��(���#�$"�#,�H/#,$!$'#�$"�*�! #-�9" ;�*$�'���($*�/�$)� *$�+�. "<�'��'"-.,���&:
�,�#*��'(�';��(��9�A*$���!" ��(��'/  ����! #-�9" ;:

��/&���*�9$,,� �'�$)��#��#**�**-����*(����#*�A�,"9�9$�(��(�$ �!$ *��.$�'�*�"!�9" ;?�9($'(
9$,,�$�&$'#����"��(�-�$!�#�&�9(� ���(� ��$*�#����&�!" �$-. ")�-����$���(�$ �9 $�����9" ;:
	($*�&�,$A� #��,+�&�*' $A�*��(�$ �*;$,,*�$��."*$�$)���� -*:

���$*�#,*"�&�*$%��&��"�A���#*+�!" �*�#!!��"�'"-.,���:

2���&/��  "�/	 ��#�

���9�5$�����3����4�!$� ����)��#���
4����2!3�������$�����

%�$% �-� %�$�#&$,"*�"� � �.B�

%�$��#,�:� ?�B���"'?�/"+#,?�*". /�
*��"���!# &

�#- "
:� &� /�'/ �*�&�*$�#% "+,��#$ ." ..�

 ��*$%��:� "���#$ ." ..#E,#- "!�,#- "!��
+ #,/A#'")?�'��$&/#&�#�*". /.

�,+��%�$�$ �:> !"�"$�#���*� .?(�%��,�'������
*���-/% #

+�$B�,.-"'�'������:= �)$�#,� !"�*/?*� /�'/ �*!"�%�#�
�'$")�)$**#.!"�*/?*�*/#,'

 #--# �:6
?*�*���!"�*/��# /''�

!"�*/?���-�� %#A �)��'�<A/*
*�/"�" .

�"$�#/�'�/�:@ ?*#--"'&�� �)�$?*#--"�
*�(." �*".#

%�$,,�.�:C *- ��,#'$�('����*$,#$'�.*��# /''�

+ #--/* "*$*�(��+�:4
�"$�#- "!�$��#)�,� !"�"$�'# �B�

�' /"*-" !*#�&$ "�&�#
*���-/'"&

%�$&#� !"" �:�� ?�����"'?%�$�#�-?+'# /''�
�"$**� .B�

*&���'$!$'�.�
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Future Developments
�$#%�"*$*�"!�.# �$'/,# �&$!!$'/,�$�*� $*�"�,+��(��!$ *��.# ��"!�#�9$&� �#�&�-" ��,"�%7�� -
.#��� ��"!�*�/&����*/.." ���(#��9��9$*(��"�. ")$&�:���/&���*�9$,,��+.$'#,,+�(#)��#''�**��"
�(�$ ��"&/,��	/�" *?��9# &�3�� *"�#,5�	/�" ?��(����/&+��;$,,*��&)$*� *�#�&��(��)# $"/*
"�7,$���  �*"/ '�*� �"9�-#&�� #)#$,#A,�� A+� �(����$)� *$�+:��"9�)� � �(��  �*�# '(� #�&
&�)�,".-������#-�!�,���(#��#���B��A#*�&� �*"/ '��%�# �&��"�A/*$��**�*�/&���*�'"/,&�#�&
*("/,&�A��,$�;�&��"��(���**�**-�����(����#�&��(#��$*��"9�#��. �7. $���*�#%�:��#'(�"!��(�
����# �#*�"!�9 $�$�%�*;$,,�$*�#&& �**�&�A+�%��� #,�#&)$'�?�*.�'$!$'��B#-.,�*�#�&��B� '$*�*�!" 
�(��*�/&�����"���*���(�$ �,�)�,�"!�'"-.����'�:�	(/*�A�,"9�9��(#)��.# ��"!��(��#&)$'���(#��#
*�/&�����B.� $��'$�%�&$!!$'/,�+�9$�(�G# �#��I�3��%$*�� 5�9"/,&�A��%/$&�&��"9# &*:

�����	��3�#$!���;5$�9�!B

� 5�-/,"'��#)�,� %�$;'$�+A3�,#'*��$".�#�"&�&# %�A&,/"(*; "9*���&/��

,,$;*&� $/H� !"�'��&$)��,��$� +'��% �-�

,,$;*!"�'��&$)��-"� %�$�#&$,"*�"'

#� #,,$;**$(��$+'��$'$!" � � �.B�

� ,,#�/A+ #,/A#'"),#$/H",,"'��# �*�"-�&"�*���&/�**#�* �)"�'�.B�"�'$�*$,#� �/�A&,/"9��
:5��"�3 ��*$%� &�#�#- "!'$-�&#'#& #&�#�*(�$9 #$,$-#!�A&,/"(**���&/�*

�
"��"$�#���*� .&�#%�$� #�,�'�!!#+#-.#%,,$;**^���&/�*� �(9&�$!$���&$�A&,/"(**&���'$!$'�.�
%�$� #��"�,#  �!��:+,$ "�'#!*$�#*&���,.-"'�A�"��#'; "9�* /"'�$#-�(��#(�����B��#('/*

��#$ ." ..#�A+#-�%�,,"�9���	��	��0���#� "../�

> (�$9*#� #'$!$'�.*�$�)" .-$"�9"(�"�'$)&#�)$�'/ �*�"'?�)$�$*".*#;'#A&�!�A&,/"(**�,/*��
:�*$,%�$&#� �(�&�#*�$�$)$�'#+&/�*7!,�*&�&��--"'� "��'�� �!� 
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Key features of formal communication:
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